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Just Myself
12%

50+ Employees
24%

How many people do

you employ

1-9 Employees
32%

10-49 Employees
32%
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Retail, Import, Distribution, Wholesale

Transport

Wellness & Personal Care

Professional services & HR

Manufacturing, Construction, Machinery & Production
Entertainment, Marketing, & Events

B u Si n ess Food & Beverage
Tourism Services

ICT & communications & connectivity

Real Estate, Construction, Machinery & Production
Education, training & Schools

Other Services
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35%

31%

30%
27%

25%

20%

yo ur 15% 14%

total sales
(turnover)

13%
10%
6% 6%
) I -
L

-30% or more  -up to 20% -up to 10% Remained the +up to 10% +up to 20% +30% or more
same




BUSINESS PERFORMANCE SURVEY 2025- JAN 2026

50%

45% 43%

40%

35%

31%

30%

26%

25%

20%

your total turnover?

15%

10%

5%

0%
Decreased Remained the same Increased
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50% 2024

45% B 2025 apoy  43%

40%

35% 34%

31%

30%

26%

25% 24%

20%

your total turnover?

15%

10%

5%

0%
Decreased Remained the same Increased
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Increased Brand Presence / Better

marketing efforts I, -
Better sales strategies (Offers, Deals,
Discounts etc) T e
Increase in Price due to external factors _ 17%
Change line of business / diversification _ 15%
led to the More International Sales | <.
| ncrea Se | n More stability compared to 2023 _ 13%
I 202 ? More consumer confidence, feel good
Sales oY factor I
Better consumer spending power _ 13%
* Such as increase in staff Improvement in Stock _ 11%
compliment, first full year
: : Other * 0
of operatlon, New services 9%
and increase in awareness 0% 5% 10%  15%  20%  25%  30%  35%  40%
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Rising operational costs

T o
ompertivemaneteendten: . | -
rrce sensiviyeteien |

Limited human resources

Sales remained
. Market demand remained consistent _ 15%
the same in
20 25? Focus on service quality _ 13%
External economic pressures _ 12%

Capacity constraints

10%
Business dynamics Il%

0% 10% 20% 30% 40% 50%
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Increased competition
p 48%

Customer spending power decreased 389%

Increase in my prices due to external factors

20%

lllicit trading and / or unfair competition

decrease Otber
i n S a I eS Too many shopping complexes/areas

(t u rn Ove r) Lack of human resources/ employees
in 20257

22%

18%

16%

16%

Global Uncertainty _ 14%
: Introduction of new regulatory requirements (e.g. Environmental,
* Such as changes in Banking etc.) - 11%
Government schemes and .
) Customer confidence decreased - 11%
investment °

Construction/ Infrastructure works in your area has affected

business 8%

0% 10% 20% 30% 40% 50% 60%
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45%

40% 39%

35%

35%

30%

26%

how 2%
profitable was your
business?

10%

5%

0%
Less profitable Remained the same More profitable
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41% o 2024

39%
B 2025
35%
31%
hOW 26%  26%
profitable was your
business?

Less Profitable Rmained the Same More Profitable
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Employee wage and Salary Costs
. 9%
Cost of products coming from abroad
. [EuF
. Overhead costs (Excluding Wages)
of price e

: . Transport Costs (freight costs) _ 58%
(o}
Increases In your Regulatory Requirements (Environmental, GDPR, MBR,

bUSineSS (if any)? Due Diligence etc.) _ 20%
Rent cost _ 199

Bank Charges and Interest Rates
N 1s%

Covering business upgrades /investments _ 18%
(o]
Not applicable - Did not increase prices _
15%
Transport Costs (Local) -
10%

Other
| 22

0% 10% 20% 30% 40% 50% 60% 70%
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Festive Period.



when

compared to
the festive
season in the
previous
year?

Increased
26%

Remained the same
30%
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Decreased
44%



when
compared to

the festive
season in the
previous
year?
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Increased by up to 20% 10%

16%

Increased by up to 10%

Remained the same 30%

Decreased by up to 10% 28%

Decreased by up to 20% 8%

Decreased by up to 30% or more 8%

0% 5% 10% 15% 20% 25% 30% 35%
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Other

1st - 23rd
December
33%

28th November
(Black Friday)
28%

24th December
23%



—
Malta Chamber of
sme- f

SME Barometer"



BUSINESS PERFORMANCE SURVEY 2025- JAN 2026

Select only
Two
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70%

70% 0%
66
62%
60%
50%
right
. . 40% 39,
direction or -
in the wrong 30% 30% _30%
d|reCt|On .@43[}35
20% W Q3 2025
. B Q2 2025
10% B @1 2025
0%

In the right direction In the wrong direction
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Z5%
2%
15%

not moving

3%
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20286 Will be Worse
19.6%

2026 Will be Better
28.5%

2026 Will be
the Same

21.%%
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Recommendations.
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e Salary and wage increases, alongside higher
costs of imported products, are identified as
the main drivers behind price increases within
businesses

* Delayed payments from clients and
institutions continue to negatively impact
cash flow, particularly for SMEs

* Respondents continued to highlight
difficulties in attracting quality workers and
persistent labour shortages, especially in
sectors reliant on skilled labour
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e Overpopulation combined with insufficient
infrastructure is perceived as negatively
impacting both business operations and
overall quality of life in Malta

* Profit levels in 2025 were reported as broadly
similar to previous years, with many
businesses indicating profits remained
unchanged compared to 2024
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* Respondents expressed frustration over lack of
enforcement against non-compliance,
excessive bureaucracy, and rising compliance
costs, which are increasing the real cost of
doing business. There is also a strong call for
improved governance and transparency

* There is a notable perception among
respondents that Malta is not moving in the
right direction, with issues such as unfair
competition, lack of long-term strategy, and
policy decisions contributing to inflation
undermining confidence
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* Government should urgently address
issues of unfair competition to ensure a
level playing field for businesses,
particularly SMEs

e Simplify and centralise compliance
processes to reduce unnecessary
bureaucracy, through a review and
standardisation of processes and
reporting for SMEs
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e Labour migration policies and processes
need to be better aligned and agile in line
with the market needs.

e Stronger transparency and anti-
corruption measures to rebuild trust in
public institutions and improve the
overall business environment
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* Launch a campaign to educate the
general public on the impact of unfair
competition and provide accessible,
protected channels for reporting
illegalities.

* Implement a system for better planning
of infrastructural works, where
alternative routes are communicated
directly to affected businesses and
important stakeholders prior to the start
of works.
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* Implement as soon as possible a fully
digitised process to providing real-time
tracking and clear communication of
requirements and timelines to reduce
uncertainty and administrative burden.




THANKYOU

smechamber.mt
admin@smechamber.mt
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