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Survey Details.
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Education, training, recruitment & Schools

Other Services
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Household & Office products

Manufacturing, Construction, Machinery & Production

Media, Entertainment, Arts, Marketing & Events

Food & Beverage

Tourism Services

Professional services & ICT

Retail, Import, Distribution, Wholesale

Transport



1-9 Employees
38%
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Just Myself
10%

Size of business by
head count

SME BAROMETER ® – Q2 2025



The 2 most
important
issues
your
business is
currently
facing?
Select only
Two

Employe
e S

ho
rta

ge

Unf
air

 C
ompet

itio
n

Exc
es

siv
e C

ompet
itio

n

Iss
ue

 w
ith

 La
te

 P
ay

men
ts

Sk
ills

 M
ism

at
ch

Inc
re

as
e i

n I
nfl

at
ion

Lo
w C

lie
nt

 D
em

an
d

Pro
ce

ssi
ng

 o
f T

CN V
ISA

 A
pplic

at
ions

Tra
ffic

 C
ong

es
tio

n

Cont
inu

es
 ne

ed
 to

 up
gra

de

Ban
kin

g In
fo

rm
at

ion a
nd

 C
omplia

nc
e R

eq
uir

em
en

ts

Tra
ns

port 
Costs

Disr
up

tio
n d

ue
 to

 In
fra

str
uc

tu
ra

l W
orks

Exc
es

siv
e B

an
k C

ha
rg

re
s

Acc
es

s t
o Fi

na
nc

e &
 in

cre
as

e i
n I

nt
er

es
t C

osts

Oth
er

0%

10%

20%

30%

40%

50%

45%

24%

17% 17% 17%

14%
13%

12%

8% 8%
7%

6%

SME BAROMETER ® – Q2 2025

4%

16%

4%

2%



The 2 most
important
issues
your
business is
currently
facing?
Select only
Two

Employe
e S

ho
rta

ge

Unf
air

 C
ompet

itio
n

Exc
es

siv
e C

ompet
itio

n

Iss
ue

s w
ith

 La
te

 P
ay

men
ts

Sk
ills

 M
ism

at
ch

Inc
re

as
e i

n I
nfl

at
ion

Lo
wer

 C
lie

nt
 D

em
an

d

Pro
ce

ssi
ng

 o
f T

CN V
ISA

s

Tra
ffic

 C
ong

es
tio

n

Cont
inu

es
 ne

ed
 to

 U
pgra

de

Ban
kin

g In
fo

rm
at

ion a
nd

 C
omplia

nc
e R

eq
uir

em
en

ts
0

10

20

30

40

50

Q2 2025

Q1 2024

Q4 2024

Q3 2024

SME BAROMETER ® – Q2 2025



The 2 most
important
issues the
country is
facing and
you would like
the
government
to do
something
about  
Select only 
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In your
opinion,
Malta is
moving in
the right
direction or
in the wrong
direction? 

In the right direction In the wrong direction
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Do you think that
during the next 12
months, it will be a
good time to
invest?  
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The government
offers various
schemes, grants and
incentives. How
satisfied are you with
these schemes,
grants and
inventives?

Quite satisfied
48%

Not so satisfied
37%

Not satisfied at all
11%

Very satisfied
4%
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The government
offers various
schemes, grants,
and incentives.
How satisfied are
you with these
schemes, grants
and incentives?
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In general, how
satisfied are you
with the service
you are receiving
from government
departments and
government
entities?

Quite satisfied
49%

Not so satisfied
38%

Not satisfied at all
12%

Very satisfied
1%
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In general, how
satisfied are you
with the service
you are receiving
from government
departments and
government
entities?
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Recommendations &
Observations
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Observations
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Employee shortages and difficulty sourcing skilled
talent locally are causing disruptions, especially in
industries heavily reliant on skilled labour. 

Inflation level seems to be on a steady pace in line
with the latest Retail Price Index for July 2025. 

This perception of unfairness and inequality is
undermining trust in the system.

Skills mismatch has gained significance as a
challenge businesses face. 



Observations
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Issues for businesses are spreading further, and
hitting closer to home, such as increase in inflation,
ease of doing business and consumer buying power

Notably, during Q2, over-polulation became a top
issue for the first time. This can also reflect the
increase felt as a result of the increased amount of
Tourist Arrivals this year and the lack of
infrastructure to cater for the increased demands.

Sentiment around whether Malta is heading in the
“right direction” is mixed and trending negatively
compared to earlier quarters.



Observations
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52% feel “very satisfied” or “quite satisfied” with the
current government schemes, grants and incentives.

Many small businesses may be unaware of or
unable to access existing support.

 
37% are “not so satisfied” and 11% “not satisfied at
all” with the current schemes, grants and incentives.
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Schemes need to be more oriented to cater for the
micro businesses and sole traders. Schemes need
to be easily accessible for smaller businesses.

Already Accessible schemes should be enhanced
for sole-traders and micro businesses to apply for
them, given the proven success of these schemes.

Increasing the maximum credit threshold from
€50,000 to €70,000 for small enterprises will allow
them to claim higher amounts for eligible expenses.
This will encourage small businesses to invest more,
enhancing their productivity and competitiveness.

Recommendations



Recommendations
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To increase capping of Micro Invest for companies
opting to introduce digital invoicing (in preparation
for 2030), with an additional capping of Euro 20,000

Implement consistent customs control measures
across all entry points to ensure that no goods enter
Malta undeclared or untaxed.

Strengthen transparency and anti-corruption
measures to increase trust in public institutions.

 
Conduct a comprehensive review of existing
regulations to identify overlaps and redundancies.
Streamline processes by consolidating similar
requirements under a unified framework.



Recommendations
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Establish a centralised advisory platform that
provides businesses with guidance on accessing
green and digital financing opportunities.

Conduct capacity-building workshops to improve the
financial literacy of SMEs and other stakeholders
regarding funding mechanisms.

.
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