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Survey Details.

415 5%

Online survey with unique
submissions

Businesses operating 
In Malta

21st April to 03rd May 2023 



Line of 
Business 
(multiple 
choice)
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Education, training & Schools

Other Services

Wellness & Personal Care

Household & Office products

Manufacturing, Construction, Machinery & Production

Entertainment, Marketing & Events

Food & Beverage

Tourism Services

Professional services

Retail, Import, Distribution, Wholesale

Transport



Size of business by 
head count
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1.5 %
249+ 

13.5 %
50-249 employees

29 %
10 to 49 employees

56 %
1 to 9 employees



The 2 
biggest 
issues
your 
business is 
currently 
facing? 
Select only 
Two
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Employee Shortage

Increase in Inflation

Issues with Late Payments

Unfair Competition

Skills Mismatch

Banking Information & Compliance …

Excessive Competition

Traffic Congestion

Transport Costs

Excessive Bank Charges

Processing of TCN VISA Applications

Access to Finance & Increase in Interest Rate

Continuous need to upgrade

Access to Supplies

Environmental compliance

Weakening of the Euro



The 2 
biggest 
issues the 
country is 
facing and 
you would 
like the 
government 
to do 
something 
about  
Select only 
Two
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Increase in Inflation

Lack of Good Governance

Ease of doing Business

Environment

Consumer Buying Power

Public Sector Deficit

The International Situation

Attractiveness of Tourism Sector

Education

Safety & Security

Housing

Health Sector



Does Malta need to 
redefine its strategy 
and direction going 
forward? 
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65%
Yes, Malta needs to rethink
the direction it is heading 

35%
Malta is already 
Moving in the 
Right Direction



How would you 
describe your 
investment appetite 
for the coming 
12 months?
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The Central 
Bank’s forecast 
is for Malta’s 
GDP to grow at 
a moderate 
pace from 6.8% 
in 2022 to 3.7% 
in 2023. Do you 
think your 
business will 
grow at the 
same rate?  
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Will grow at the Same Rate

Will grow at a Slower Rate

Will grow at a Faster Rate



Key Findings  
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Key Findings
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• Businesses giving priority to quality  

• Internationally the situation is still very volatile 
leading to uncertainty 

• Inflation remains a main concern for 
businesses and impacting both the day to day 
running of the business and B2C

• The Government has an important role to play 
in shifting the economic trajectory
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