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Business

Retail, Impon,
Distribution, Wholesale

Wellness &
Personal Care

Tourism Services

Food & Beverage

Professional Services

Manufacturing, Machinery
& Production

Entertainment
& Events

Household products

Carrying of Goods

Building Industry
& Construction

Automotive
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8%
50+ employees '| 6%
Just Myself

27%

10 to 49 employees

employees

49%

1to 9 employees




were you ordered by

law to close your
business due to the
Covid-19 pandemic?

8%
| was not ordered to close
but | was still basically
closed as | have no
business

2%

| was not ordered to close
but decided to close

anyway
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42%




your experience in

being closed during
20217
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24%

Same as last year

2%

Better than last year,
business still kept on going

3%

None of the above

11%

There was confusion, we
were not sure if we could
open or not. This even led
to unfair competition
because competitors
opened regardless.

47%

Worse than last year, we
were in a weaker position
to start off with and closing
made it even harder

13%
Even though we were

closed, business coming
through our website helped
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the days of business
following the re-
opening?




of the tax deferral
scheme at any point

since the start of
Covid?

60% -

50% -+

40% -

30% 1

20% -

10% -

0%
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B

| didn't know about the scheme
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92%

Have started repayments

tax deferral
repayments or when

17%

do you envisage
being able to start
repayments?

9%

It will surely not be before 22%
the year 2022 Planto start repayments
later this year when
business restarts
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of the moratoria on
bank loans at any

point since the start
of Covid ?

Yes
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62%

No

currently making use
of the moratoria on

bank loans?

38%

Yes




would best describe
your experience in

procuring bank
Moratoria?
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60% 1

50% -+

40% -+

30% -+

20% -+

10% -+

0%

Process was smooth, no It was a lengthy process with It was very very difficult, | Even though we were given
issues encountered a lot of red tape but eventually don't think banks are the impression that we could
we managed understanding the gravity of avail from moratoria, inreality

our situation this was not the case



biggest concerns at

the moment in terms
of financial
constraints?
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Other

Uncertainty 14%

Sales levels
Repaying deferred taxes
Repaying deferred loans
rent D
Problems in collecting payments
Employee wages
Difficulty in paying commitments
(Bills, Taxes, Pending Invoices)
Cash Flow

Banking issues 5%

0% 2% 4% 6% B% 10% 12% 14% 16% 18% 20%
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38%

Longer than 12 months

do you think your

4%
business can survive
in the current
. . 21%
Sltuatlon? Up to 12 months 13%

Up to 3 months

24%

Up to 6 months




CONTINUED EFFECTS OF COVID-19 SURVEY — MAY 2021

Good shape

good shape
ceover
recovery

May 12%

June 12%

your business
recuperating?

Sometime in 2021

Sometime in 2023

Unsure 23%

15% 20% 25%
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35%

30% -

29%
overall views on your
business' sales
(turnover) during the

first 4 months of

20217 9%

T T T
Very Satisfied Satisfied Neutral Dissatisfied Very dissatisfied
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48%

Worse than expected

compare in relation
to the expectations

9%

Better than expected

you had for the start
of 20217

47%

In line with expectations




plans for your

business until the
end of the year?

No change
from 2020

Start eCommerce

Downsize

Expand in Malta

Reduce employees

Other

Change line
of business

Pass business
to third parties

Pass business
1o next generation

Expand abroad

Close down your business

14%
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27%

Mot Applicable to my
business

your products or

services online?

40%

No

33%

Yes
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with the response

through your online
platform?




Not enough
human resources

Staff needs training

Not sure what is needed

Postage too high
to sell abroad

could Government
help you as regards

Need help with
local deliveries

Need help with
inventory integration

marketing and
selling online ?

Need help with
payment gateway

Online not applicable
to my business

Need help
with marketing

Limited cashflow and
schems not enough

MNeed assistance setting
up a better platform
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4%

13%

5%

6%

3%

16%

11%

13

2% 4% 6% B% 10% 12% 16%
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17%

Mot good at all

level of team spirit,

staff motivation and
productivity at the S0,

Average 24%
moment

Very good




iIssues of mental
health and
detachment

amongst employees
have increased
compared to pre-
Covid times?
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14%

|lssues have increased

substantially and it is
having or will have an effect
on the business

46%

Issues of mental health and
detachement have
increased

40%

Mot really
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