
SURVEY ON THE
CONTINUED EFFECTS OF
THE COVID-19 PANDEMIC
ON BUSINESS IN MALTA



NUMBER OF RESPONDENTS
362

TYPE
Online survey with unique tokens

DATE
From 29th June to 4th July 2020

Conducted
By Malta 
Chamber Of 
Smes
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MARGIN OF ERROR
5%

RESPONDENTS
Businesses operating
in Malta
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Generic 
Questions
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Business
Sector
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Automotive

Education

Scuba Diving

Car Rentals

Pharmaceutical

ICT Services

Manufacturing

Other B2C Services

Hairdressing, Wellness, Beauty Treatments & Products

Transportation and Logistics

Legal & Financial Services

Other B2B Services

Other Services

Hospitality including restaurants

Import, distribution, Retail & Wholesale

5%

5%

5%

8%

12%

13%

31%

2%

2%

2%

3%

3%

3%

3%

3%

5%0% 15% 25% 35% 45%



Number of
Employees
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13%
None, I am
Self-Employed

9%
1 Employee

29%
2 to 5 Employees

11%
6 to 10 Employees

13%
11 to 20 Employees

14%
21 to 50 Employees

11%
50+ Employees



The business 
operates in  
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20%

41%

39%

Business
to Business

Business
to Consumer

Both

40%

35%

30%

25%

20%

15%

10%

5%

0%



Did you close
your business
at a point 
during the last 
months 
because of 
Covid-19 ? 
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90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

55%

45%

NoYes



How do you 
rate the amount 
of sales when 
compared to 
the same 
period last 
year? 
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35%

30%

25%

20%

15%

10%

5%

0%

31%

13%

32%

14%

6%

2%
1% 1%

10% of the 
total sales 

20% of the 
total sales 

Up to 50% of 
the total sales

Up to 75% of 
the total sales

Same as 
last year

10% over the
total sales

20% over the
total sales 

30% over the
total sales
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40%

35%

30%

25%

20%

15%

10%

5%

0%

17%

42%

10%

15%

35%

29%

20%

9%

11%

2%
3%

2% 2%
1%

0%2%

10% of the 
total sales 

20% of the 
total sales 

Up to 50% of 
the total sales

Up to 75% of 
the total sales

Same as 
last year

10% over the
total sales

20% over the
total sales 

30% over the
total sales

Sales levels 
comparative for 
essential and 
non-essential 
businesses  

ESSENTIAL

NON-ESSENTIAL 



How long do 
you think your 
business can 
survive in the 
current 
situation? 

30%
More

22%
Up to 3 months

33%
Up to 6 months

15%
Up to 12 months
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What are 
your business’s 
biggest 
concerns?

Sales Levels

Employee Wages

Collecting Payments

Paying Rent

Paying Utilities

Uncertainty

Covid Restriction Costs

Other

31%

45%

57%

79%

33%

69%

18%

16%

20%10%0% 40% 50%30% 60% 70% 80%



What Business 
Decisions
are you going 
to implement 
until the end 
of the year?
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50%

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%
1%

6%

9%

6%

14%

16%

48%

Declaring 
Bankruptcy

Investing in
new business

Changing the
services of
products
you supply

Closing 
Outlets

Invest in
eCommerce
& Online
Marketing

Start
redundancies

Continue
as is
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Have you made 
any employees 
redundant 
because of 
Covid 19 ? 

66%

13%

21%

No N/AYes

 

80%

70%

60%

50%

40%

30%

20%

10%

0%
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What 
percentage of 
your workforce 
have you laid 
off so far as a 
result of the 
Covid-19 
pandemic? 

58%

25%

12%

1%
4%

<10% <25% <50% <75% 75%+

70%

60%

50%

40%

30%

20%

10%

0%



Are you eligible 
for any 
Covid-19 
support 
measures? 

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

72%

16%
12%

No Not SureYes
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How much has 
the aid helped 
you? 

1 BEING LOWEST

5 BEING HIGHEST 

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

26%

16%

32%

11%

15%

31%

2 3 4 51



How was your 
experience 
with 
teleworking? 
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70%

60%

50%

40%

30%

20%

10%

0%

17%

5%

21%

57%

Positive Negative Mixed
Feelings

N/A



Will you keep 
some form 
of teleworking 
arrangement? 
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73%

21%

6%

No N/AYes

 

80%

70%

60%

50%

40%

30%

20%

10%

0%



45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

27%

16%
13%

7%

37%

2 3 4 51

How would you 
rate the level 
of your banks’ 
support during 
the current 
time ?
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1 BEING LOWEST

5 BEING HIGHEST 



Do you operate 
from rented 
property? 
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50%

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

45%

36%

11%

8%

No Partially N/AYes



 

35%

30%

25%

20%

15%

10%

5%

0%

3%

32%

12%

9%

30%

14%

>200002000> 10000 > 20000 >5000>500>

How much rent 
do you 
normally pay 
on a monthly 
basis? 
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What type 
of rent? 

 90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
9%

81%

9% 1%

Public Private Both N/A
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45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

10%

19%

25%

39%

7%

31%

2 3 4 51

How would you 
rate the level of 
assistance from 
the Government 
related to rent? 
Grant of up to 
€2,500 per 
business
(where applicable) 

1 BEING LOWEST

5 BEING HIGHEST 



Has the 
landlord 
helped in any 
way with rent? 
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45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

46%

18%
20%

6%

10%

31%

Postponed
Rent

Reduced
Rent

Waived
Rent

OtherNo



THANK YOU

smechamber.mt
admin@smechamber.mt


